[Caregivers: their perspective on mental health services offered to relatives.].
The current study has been conducted with 40 caregivers who are part of family support groups of people suffering of mental disorders. These caregivers have been interviewed individually in order to document their opinion on mental health services offered to their relatives. Analysis of their comments indicate both the expression of satisfaction and lack of it regarding organisation of services by most participants. However, the issue of service organisation, and more specifically in relation with access, entail the greatest number of comments of dissatisfaction.